
HAPPEN
MAKE
time for quality care

You want to put more time into creating a modern, 
safe and homely environment for everyone. But more 
often than not, you spend your days fighting fires and 
troubleshooting. Being tied up dealing with supplier 
issues and multiple vendors all day is the last thing you 
need; especially when it impacts the care and safety of 
your residents. 

One of the keys to quality care is a hygienic and safe 
environment. We understand the importance of that in 
creating a space for healthy and active living. Staples 
Facility Solutions can help you create and maintain a 
world-class facility through a program that’s customised 
to you. Whatever your needs, let us take care of them, 
so that you can get back to what matters. 



• Sunscreen
• Water
• First Aid Kit
• Sanitiser
• Insect Repellent

Outdoor Area

• Toilet Tissue
• Hand Soap Dispensers  

and Refills
• Hand Towel Dispensers  

and Refills
• Air Fresheners

Bathroom
One size does not fit all
Running an aged-care facility takes precision planning, 
careful budgeting and tough decision making. Our Staples 
experts are as dedicated to making quality care happen as 
you are.

From individual living units to specialist and high-care 
facilities. Whatever level of dependency your establishment 
caters for, we provide the full spectrum of facility 
management and personal care products and services to 
meet your needs.

In addition to helping you save time and money in the long 
term, we’ll provide a tailored solution that covers it all to 
achieve the best in care:

• Proactive program management that provides a single 
point of contact and a consultative approach.

• Cost-reduction strategies that help you achieve year-
over-year savings.

• A fast, seamless program implementation – you’ll get up 
and running quickly.

• Stability and dependability from a trusted supplier with 
the financial strength to offer long-term consistent and 
sustainable value.

• Fast delivery on thousands of the supplies you need. 

• We can deliver five days a week, so that you don’t have 
to buy in bulk and store. Because space is precious! 

• Our national distribution network and local stock holding 
capabilities mean we can get stock to you quickly.

• We work with you to ensure you meet compliance, 
by providing leading brands and access to a network 
of trained professionals, including Registered Nurses. 
No matter what the training requirements, we have an 
expert to match with and train your team. 

Rely on us for a cost-effective program that lets you focus 
on your patients and residents, instead of procurement.

Lounge 
Room
• Bin
• Hand Wipes
• Storage 

Containers
• Tissues
• Surface 

Wipes 
• First Aid Kit  
• Face Mask

Dining
• Bin
• Hand Wipes
• Storage 

Containers

• Surface Wipes 
• First Aid Kit  
• Face Mask
• Napkins

• Toilet Tissue
• Hand Soap 

Dispensers  
and Refills

• Hand Towel 
Dispensers and 
Refills

• Air Fresheners

Visitor Bathroom

Bedroom
• Incontinence Pads
• Adult Wipes
• Gloves
• Sanitiser
• Bin

• Coffee and Tea
• Snacks
• Cups, Plates and Cutlery
• Food Packaging
• Fridge, Microwave and Kettle
• Dishwashing Products
• Water

Kitchen

Leisure & Lifestyle
• Bin
• Storage 

Containers
• Tissues
• Surface 

Wipes 

• First Aid Kit  
• Face Mask
• Sanitiser
• Water

• Vacuum Cleaner
• Fire Blanket
• Torch
• Singlet Bags
• Mops and Buckets
• Surface Cleaning Products
• Floor Cleaning Care
• Bin Liners

Storage

• Floor Matting
• Fire Extinguisher
• Signage
• Sanitiser

Reception

• Floor Matting
• Fire Extinguisher
• Signage
• Sanitiser
• Defibrillator

Office

Infection prevention 
You can depend on us to help minimise the 
risk of healthcare-associated infections. Our 
Facility Specialists will work in conjunction with 
your infection control team to meet or exceed 
requirements. This includes a site audit of best 
practices, including; 

• Hand-hygiene monitoring systems 

• Hospital-grade disinfectants and sanitisers 

• Personal protective equipment 

• Colour coding to avoid cross contamination 
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Unrivalled range 
All the top brands to keep your aged-care facility clean and 
safe, and your residents living the most active and healthy 
lives they can. You’ll have access to the best cleaning and 
safety supplies for your entire healthcare facility, that meet 
accreditation needs.

In the washrooms, think cleaning chemicals, paper 
products, dispensers, cleaning equipment and more. All the 
essentials to tackle and control the spread of germs. Our 
personal care range for residents includes the continence 
aids and personal hygiene products that you need on hand. 

As technologies change and emerge, we’ll make sure you’re 
the first to know, with access to the newest products and 
latest innovations as well as helpful resources and expertise. 

Talk to Staples Facility Solutions, to learn 
more about how you can get more time back 
in your day, while providing best-in-class 
care. Call 1300 676 200. 

Expertise and experience
When your residents are relying on you, it helps to 
have a knowledgeable partner by your side providing 
technical advice to guide your purchasing decisions. 

Our dedicated Facilities Specialists have extensive 
experience working with long-term aged-care 
facilities across the spectrum of dependency needs, 
from retirement villages and independent living,  
to specialist high-care and dementia units. 

We’ve already helped local and national facilities 
solve many of the challenges you face today. Here, 
one of our major customers shares their experience 
on partnering with Staples Facility Solutions:

 Bupa Care Services partnered with Staples 
Australia and New Zealand as they provide a single 
source solution that makes purchasing easy and 
cost-effective. The Staples business model supports 
Bupa Care Services in significantly reducing their 
procurement complexity whilst minimising the cost 
associated with both the products and the process.

Since launching this partnership only a few months 
ago, Staples have already introduced a number of 
initiatives towards consolidating our suppliers and 
supporting Bupa Care Services’ drive to achieve a 
consistent, efficient and effective program across all 
of our Care Homes.

Staples have been a trusted partner of ours for 
a number of years in New Zealand and we have 
confidently extended this partnership across 
Australia as well.”

– Allan Cawood, Procurement Manager  
Bupa Care Services

Simplified supply chain 
Designed to streamline the distribution process, our 
sophisticated supply chain has national reach, making 
it quick and easy for you to get the supplies you need – 
whether you’re a single facility or an entire network. 

And with a consistent selection across the country, 
purchasing compliance is easy. You’ll get the right supplies 
delivered no matter where you’re located. 

Take advantage of consolidated ordering to save money, 
and receive fewer deliveries.


