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How Facility Managers 
empower businesses 
for a productive world. 

1 The survey was conducted in 2015 by Redshift Research among 1500 U.S. Office workers. All were working full-time 
and spend at least 50 percent of their time working in an office environment. 704 were managers and the remaining 796 
were general office workers. Results of any sample are subject to sampling variation.
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Achieving a well-functioning building is a key objective an 
experienced Facility Manager (FM) will succeed. Professional FM’s 
are likely to focus their efforts on keeping building occupants safe, 
healthy, and happy, while complying with strict industry 
regulations. Learn why Facility Managers are a valuable resource 
and empower businesses for a productive world.

Experienced FMs are likely to offer 
transparency into their practices and 
anticipate problems by ensuring all on-site 
services are maintained to avoid outages 
and any issues are identified before they 
become a hazard or complaint.

Expert FMs seek to do more with less and 
assess resource costs to determine how to 
improve efficiency without increasing costs. 
This includes using uniform products across 
sites and training facility maintenance 
employees to be efficient and productive.

Considering a recent influenza survey1 revealed 
90 percent of workers attended work despite 
being unwell, a strategic FM’s approach is likely 
to include germ protection and flu prevention 
measures for kitchens, bathrooms, workstations 
and meetings rooms.

Slips and falls are a major concern with 
many workers’ compensation claims being 
attributed to employees slipping on floors 
each year. Facility safety measures include 
keeping entrances, walkways and carparks 
hazard free where dedicated FMs are likely 
to ensure site floors and entryways are kept 
dry and safe at all times.

The Department of Environment states that 
90% of people spend their lives indoors 
where  pollutant levels can be 2 to 5 times 
higher than outdoor levels. Innovative FMs are 
likely to avoid harmful chemicals and carry 
out efficient processes with cost-effective, 
sustainable products where possible.


